
Mobile Banking
Bill Payment Updates

Payments Page
With the new look, once you select Bill Payment from the app menu, you will automatically be directed to your payments 
page where you will see all your current payees.

On the Payments page you can:
• Add a payee
• Search for a payee
• Display by: All, Last 30 days, eBills, Company, Individual, Inactive, or Hidden bills
• Sort by payee category
• Pay one bill or multiple bills at a time
• Select which account to pay from and enter the amount of each bill to be paid

Further down the page, you will see:
Biller Connect
A centralized location to manage your third-party association to your billers. Complete the linking process to receive eBills, 
pay by virtual card, or receive biller confirmation for those billers which are eligible for one or more of these features.

Pending
These are payments that will process in the next 45 days; you can also select to view more.

History
This is where you can see bills that have been processed in the last 45 days, and you can select to view more.
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A new look and added functionality is coming January 2022 to the Bill Payment feature in our Mobile Banking app! 
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Additional Features
When you select the Bill Payment menu, you will see more features in addition to the Payments page.

Payees 
Allows you to add payees, pay, edit, delete, and see details of all current payees.

Pay a person
Initiate the process of adding a new Pay a person payee. This allows you to send money to other individuals through 
linking them as an electronic email or direct deposit, or check payee.

Calendar
View all Bill Payment activity for paid and scheduled payments.

My account
• Edit or delete pay from Bill Payment accounts
• View your personal contact information and edit text phone number for alerts and payee verifications
• View alerts to see what alerts you are automatically enrolled in and enable or disable additional alerts

Help
Displays an FAQ page specifically for Bill Payment.
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